
 

 

 
Sundial Network Services and General Telecom Expand Service 
Offering; Add RouteNGN™.  
 

Expansion Adds Implementation of RouteNGN™, General Telecom’s Routing Solution, to 
Sundial’s Accelerate Your Revenue™ Suite of Integration Services Delivering Solution Design, 
Deployment and Training to Service Providers Globally.  
 
Germantown, MD – May 27, 2009 - Sundial Network Services, Inc., a premier provider of outsourced 
telecom consulting and professional services, today announced that it has expanded its partnership with 
General Telecom, a major integrator and provider of managed VoIP solutions and applications for 
telecom service providers worldwide. As a result, General Telecom will utilize Sundial’s global integration 
services to offer service providers a comprehensive, turnkey implementation and training service for its 
RouteNGN™ solution.  
 
“We are very pleased to expand Sundial’s partnership with General Telecom and leverage this successful 
service delivery program to offer new services to the carrier community,” said Ardeshir Ghanbarzadeh, 
CEO of Sundial Network Services. “The combination of RouteNGN’s superior technology with Sundial’s 
white-glove integration service brings to the market a best-of-breed solution that enables service 
providers build a more robust network and create new services for their customers.”  
 
In 2008 the two companies inked an agreement to offer carriers a full suite of implementation and 
professional services for production launch of GENBAND’s S3 SBC & RSM platforms. The 
announcement this week extends these services to include General Telecom’s RouteNGN technology.  
 
“In today’s marketplace service providers are seeking innovative solutions coupled with exceptional 
service delivery to empower their networks. RouteNGN is designed with this focus at its core,” Said 
Randy Weinberger, EVP & General Manager of General Telecom. “Sundial’s services enable us to 
deliver RouteNGN to a broader global market, reduce the complexity and cost of services and ensure a 
delightful customer experience.” 
 
RouteNGN™ is a powerful and flexible routing and LCR solution that is built for the next generation of 
network demand. Key features include: Unparalleled speed, the ability to handle millions of routes 
including jurisdictional (inter/intrastate) routing for all US codes, an API to maximize flexibility and 
interoperability with other OSS and billing systems, and an elegant interface that is easy to integrate with 
sales and operations/engineering personnel. RouteNGN™ returns real fiscal gains to carriers by 
extending the usable life of existing network gear by giving, increasing the cost efficiency of every call, 
simplification of the management of the routing and LCR processes. 
 
Accelerate Your Revenue™ is a comprehensive suite of outsourced professional services offering service 
providers VoIP technology selection, application & network design, solution implementation, client 
education and end-to-end project management.  
  
About Sundial Network Services, Inc. 
Sundial Network Services is a premier provider of outsourced telecom technology consulting and 
professional services. In addition to outsourced operational, NOC & monitoring services, the company 
offers service providers complete program management, network design, implementation and migration 
solutions to next generation Voice over IP networks. Founded in 2007, the company is headquartered in 
Germantown, Maryland. For more information please visit www.sundialnet.com. 
 
About General Telecom 
Since its inception in 1991, General Telecom has focused on identifying customer needs and bringing the 
right technology to bear in order to solve them. The company has extensive experience in building and 
operating carrier-grade networks along with developing and managing services and applications. The 
breadth and depth of the customer base has allowed General Telecom to identify critical customer needs 
and provide real world solutions that can be utilized across the entire customer base. Headquartered in 
New York City, the company maintains strategically co-location facilities in New York, Los Angeles and 
Miami along with a 24x7 Network Operations Center. For more information, please visit www.gentel.net. 
 
  


